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COMPVTERWORLD 


IT  Execs  Race 
To  Shore  Up 
Their  Systems 

Look  to  boost  resiliency  before  the  next 
hurricane  season;  staff  shortages  continue 


Along  the  storm-  capabilities  and  apply  the 

ravaged  Gulf  Coast,  many  lessons  they  learned 

six  months  after  Hurri-  from  Katrina, 
cane  Katrina  struck,  there’s  There’s  a  particularly 
a  big  deadline  ahead  for  IT  strong  push  to  increase  data 
managers:  June  1,  the  start  of  backup  capabilities,  espe- 
the  next  hurricane  season.  dally  via  online  replication 
As  Mardi  Gras  was  cel-  to  other  sites,  and  to  set  up 

New  Orleans  last  week.  munications  systems,  the 

more  than  a  dozen  IT  man-  IT  managers  said.  And  the 
agers  in  Louisiana  and  Mis-  work  is  being  done  with  a 
sissippi  said  they  are  rush-  sense  of  urgency  because  of 
ing  to  build  more  resilient  Katrina,  page  14 

#■  There  is  not  JBHB 
ever  going  to 

perfect  script,  and 

the  next  time  will  be  different.  MWii 


0  Slogans  aren’t 
w  enough!  Learn  how 
.  to  turn  your  IT  shop  into 
r  a  real  innovation  machine. 


ALSO;  Premier  100:  IT  managers 


Users  Buying  Into  Fre 
"Express’ Databases 

Top  vendors  look  ch'*>ln|\"£'n‘s 
to  block  gains  by 
open-source  rivals 


president  of  technology  at 

ing  th^ximpanys  MySQL1* 
server  to  crash  continually. 


GATEWAY  IS  GOOD  FOR  YOUR  ORGANIZATION 

Government,  business,  education  and  everything  in  between. 

Gateway's  notebooks,  desktops,  monitors  and  servers  are  winning  over  state  and  local  government 
agencies  in  places  like  the  states  of  California,  New  York,  Texas,  Florida  and  Tennessee.  That's 
because  Gateway  understands  the  unique  challenges  faced  by  professional  sectors,  from  government 
to  education,  big  business  to  small  business.  We  can  put  our  technology  solutions  to  work  for  you 
by  customizing  our  innovative  products  and  services  to  meet  your  needs.  An  exclusive  online 
eProcurement  site,  priority  access  support  and  unmatched  account  management  are  just  some  of 
the  ways  Gateway  helps  organizations  like  yours  remain  productive.  And  with  Gateway’s  outstanding 


GATEWAY  E-9415R  SERVER 


GATEWAY  E-4500  DESKTOP 


GATEWAY  M465  NOTEBOOK 


With  Sybase*  software,  Nielsen  Media  Research  enables  customers 
to  get  real-time  access  to  audience  viewing  habits  through: 

800*  faster  data  loads 
a  secure,  Web-based  interface 
[>/ 70*  data  compression  ratio 

they  have  an  information  edge  that  comes  from  using  Sybase  IQ  -  a  powerful  data  analytics  server  that  enables  their  clients  to  analyze  moredata 
in  more  ways.  Up  to  100*  faster.  And  Sybase  IQ  helps  Nielsen  provide  better  service  at  a  lower  cost.  It’s  an  edge  that  only  we  can  deliver.  And  its 
why  more  global  companies  are  tuning-in  to  Sybase  every  day.  www.sybase.com/infoedge3S 


Sybase 
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yM  Better  Grade  for  Smart  Switches 

The  Sweet  Smell  of  Success 

E  \/  and  the  technology  is  being  accepted  by  an  increasing  number  of 

VW  gS\J  users.  But  i,  may  be  a  year  or  two  away  from  making  a  difference 

1C-  at  the  heart  of  SANs  and  some  nlher  critical  applications  Riga  29 

the  plug  will  be  pulled  prematurely.  Here  are  some 
of  the  do's  and  don’ts.  Papa  SO 

NEWS  TECHN0L06V  OPINIONS 

ONUNE 

C  IT  executives  who  plan  ro  attend  4A  Bonier  Rebel.  An  increasing  4(1  On  the  Mark.  M»t  Hal  hears 

VComputerworld  s  Premier  100  Oinumber  of  companies  areus-  IU  from  a  CUM  vendor  who  says 

IT  Leaders  Conference  this  week  ing  network-hased  content  rooni-  that  whether  you're  deploying 

said  that  pushing  new  technolo-  toring  tools  that  analyze  traffic  conventional  software  or  apps 

Best  Practices  for  Mobile  Mania 

how  to  lessen  the  impact  of  all  those  cell 

Technology  Loses  Its  Drive 
In  IT  Innovation  Processes 


Hil 


YOU  CAN  MAKE  IT  HAPPEN  WITH  INSIGHT 

Certified  Systems  Engineers  *  Leading  Technology  *  Leasing  Programs 
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insight.com/cw  *  800.998.8052 
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Debate  Continues  on 
Breach  Notification 


Privacy  experts,  lawyers  Jitter  01 
whether  more  laws  would  help 


T  T  t>*rv  ii|)e  busts 


ritv  numbers  and  birth 
ers  and  .MR)  dependents. 


Former  FTC  Member  Says  Data  Protection  Is  Inadequate 


Q&A 
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Debate  Continues  on 
Breach  Notification 


Privacy  experts,  lawyers  differ  on 
whether  more  laws  would  help 


and  needless  costs. 

Franklin.  N.J.-bascd  Mcdco 
Health  Solutions  Inc.  has 


The  company,  which  han- 


Ohk).  said  that  companies 
'clearly  have  a  responsibili 
safeguard  customer  inforr 


risk  of  danger  or  harm  to  tl 
nsumer.-Herathsaid. 
Others  argue  that  allowing 

mers  is  unworkable. 
Breaches  should  not  be 


Former  FTC  Member  Says  Data  Protection  Is  Inadequate 


at  if  you  handle  information. 


,  obviously  we 
ing  else,  it  certainly  should  b 
getting  people  s  attention.  Ta 


[its  depleted,  and  have 


Then  there’s  the  firm  that 
d  to  provide  adequate 
rity  through  negligence 

cePoint  how  much  it  cost 
i  not  having  it  done  ad- 

J  lose  confidence  in  usinf 
mation  technology.  That 
may  be  the  biggest  loss  of  all. 
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HP  Adds  Peregrine 
App  to  OpenView 


Do  Like  Letterman 
When  CRM... 

. . .  daptoyment  is  on  your  agenda.  That  is.  make  a  top  10 
list  of  required  features  and  stop  there.  “People  try  to 
do  too  much  with  CRM.”  observes  John  Carini,  CEO 
of  iEnterprises  Inc.  in  Murray  Hill,  N.J.  "Do  the  top  10 
things  people  do  every  day,  and  stop.  If  all  CRM  appli- 


•hat  fashion,  you'd  bring  nu 


I  handhelds  by  year’s  end. 
Write  up  your  top  10  list  of 


Once  they’re  mobile, 
it’s  nice  to .. . 


company  has  been  creating  Crcdant  Mobile  Guardian 


since  1W5  and  wireless  CR1 


security  UH»1  sold  by  Cred-C 
ant  Technologies  Inc.  in  Ad- 


achieving  specific  goals.  The 


Black  Berry  handhelds,  an 
can  be  bought  as  either  a : 


Carrier-grade  and 
real-time  security...  u,™  rcP. 

...we  being  brought  to  the  ersaboui 

corporate  enterprise.  So  prom-  what  the 
ises  Arun  Chandra.  CEO  of  the  prodi 
i Policy  Networks  Inc.  in  Fre-  applicati 
mont.  Calif.  He  says  i Policy’s  systems. 

every  single  packet  on  your  version  tl 

network  in  real  time  and  ap-  built  on  < 


called  the  iPolicy  Security  Paterson. 

2.5  update  that  becomes  software 

virtualize  sales,  engineering  their  ham 


virtualize  sales,  engineering  their  ham 
and  other  business  domains  the  field.  ’ 

and  manage  them  as  a  single  in  DataVc 


MULTIPLE  PHONE  NUMBERS 
ARE  A  HASSLE  EVERYONE 
HAS  TO  LIVE  WITH. 


rF4M  I 


Global  companies  have  teams  everywhere.  To 
systems  and  software  put  everyone  on  the  same 


.com/office/team 


help  them  share  ideas,  Xerox  multifunction 
playing  field.  There’s  a  new  way  to  look  at  it. 

documents  current,  can  eliminate  warehousing  needs  choose,  you’ll  reduce  costs  by  printing,  copying,  scanning 
by  70%  and  can  reduce  order  fulfillment  time  by  80%.  and  faxing  from  one  convenient  network  device. 
Whatever  Xerox  WorkCentre*  multifunction  system  you  Now  that’s  a  game  plan.  To  leam  mom,  contact  us  today. 

XEROX 

|  Technology  |  Document  Management  |  Consulting  Services  | 
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Katrina 

#  ■  Without  the  commu- 
17  nicationslegofit,  no 
matter  which  data  center  we 

Mayo  took  steps  to  activate 

;  workers  who  left  the  region 

this  coming  hurricane  season,” 

;  said  James  Mchaffcy.  manager 

worked  out  of  we  were  go¬ 
ing  to  be  dead  in  the  water. 

failure  of  voice  and  data  net¬ 
works  in  the  Gulf  Coast  region. 

leg  of  it.  no  matter  which  data 

water.”  Mayo  said. 

*  gram  at  Blue  Cross  and  Blue 

•  Shield  of  Louisiana.  "In  the 

;  is  severely  weakened." 

I  Many  of  the  people  Icad- 

;  ready  been  through  a  lot.  both 

Katrina  struck  on  Aug.  29  and 
caused  devastating  flooding 
the  following  day.  Because 

URS  had  to  buy  new  hard  ware. 

ncering  applications  to  remote 

Familiar  Ground 

links  as"  network  backups  at 
its  12  locations  intheU.S.and 
three  offices  in  the  U.K..  ho 

to  be  finished  by  June  l. 

For  instance,  the  home  of 
;  David  Scripter.  regional  IT 

*  manager  of  URS  Corp.'s  New 
;  Orleans  operations,  was  lo- 

•  catcd  near  a  breached  canal  in 

and  Austin,  and  it  took  URS 

Now  Scripter  is  back  in  Now 

Kceslcr  Federal  Credit  Union 

Kecsler's  headquarters 
building  lost  its  roof  and  most 

also  expects  to  have  finished 
deploying  a  converged  voice 

replace  an  aging  Cisco  data 
backbone  and  a  private  branch 

;  Scripter  said,  although  he 

days.  He  said  his  staff  has  in- 

was  spared  because  it  was 

converged  network,  which  was 
expedited  after  Katrina,  will 

:  ~=z: 

building.  Mayo  said.  A  gen¬ 

litc  links.  Mayo  said. 

The  day  after  Katrina  struck. 

data  on  the  SAN  to  an  off-sitc 

erator  worked  throughout  the 

was  without  electricity,  and 

Inc.,  had  to  drive  60  miles 

»mr 


RUNNING  INTO  ROADBLOCKS  TRYING 
TO  ACCELERATE  BUSINESS  PROCESSES? 

FileNet  Business  Process  Manager  removes  barriers  to  improved  business  performance. 

Manual  processes  limit  productivity,  increase  costs,  slow  customer  response  times,  and  hinder  compliance. 
FileNet  Business  Process  Manager  streamlines  and  automates  critical  processes  to  optimize  operations  and 
improve  your  ability  to  make  better  decisions,  faster.  It’s  a  proven  solution  that  delivers  rapid  ROI  and  easily 
scales  to  meet  your  unique  business  requirements. 

Track,  analyze,  simulate,  and  fine-tune  complex  processes  in  real  time.  Identify  productivity  obstacles,  improve 
customer  service  and  increase  efficiency.  With  FileNet  Business  Process  Manager,  the  path  to  improved 
performance  is  clear. 


Find  out  why  more  than  1,600  companies 
depend  on  FileNet's  process  management  solutions. 
Go  to 


^  FileNet 


1  -800-f  ilenet 


www.filenet.com 


Disaster 
Sharpens 
Views  of 
IT’s  Value 


Disaster 
Sharpens 
Views  of 
IT’s  Value 


Oracle  Fusion  Middleware 


Hot-Pluggable 


So  Standard,  It's  Hot-Pluggable 
With  Your  Existing  Software 

J2EE— Enterprise  Portal  —  Identity  Management  —  Integration  —  Data  Hub  —  Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE.1 
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Satyam  Expands  in 
China  as  Costs  Rise 


rising  IT  labor  exists  in  India. 
Vircnder  Aggarwal.  director  and 


of  stalf  we  will  hire  in 
he  in  multiples  of  thousands."  b 
The  company  currently  has  about 


■  JOHN  RiBEiRO  I0G  NEWS  SERVICE 

MySQL  Buys  Web  Tools 
Vendor,  Adds  Two  Execs 


OPINmh  Kt  t  DATA  HAS!  devel¬ 
oper  MySQL  AH  announced  that 
it  has  acquired  Netfrastructure 

in*i  Web-based  applications.  The  prkv 
MySQI  paid  for  Manchester.  Mass.- 
based  Netfrastructure  wasn’t  disclosed. 

Uppsala-based  MySQL  also  said  it 
has  hired  Netfrastructure  founder  |im 

Earlier  in  his  career.  Starkey1  founded 
InterBase  Software  Corp.  and  devel¬ 
oped  its  namesake  relational  database. 


(.TO  at  ScnSagc  Ine. 


follows  Oracle's  n 
of  two  open-source  database  vendors, 
I  n  n«  tbase  Oy  a  nd  Slecpye; 


Ericsson  Sues  Samsung 
Over  License  Dispute 


covered  by  Ericsson  patent 
"Unfortunately,  we  had  to  file  the 
lawsuits  because  we  haven’t  been  able 


with  Samsung,  which  expired ; 
|  end  of  the  year.”  said  Peter  ' 

(  •»  spokesman  for  Stock- 

I  in  < iermany.  the  Nether¬ 
lands,  the  U.K.  and  the 
US.  Olofsson  declined 

is  seeking  from  Sam¬ 
sung.  which  couldn't  be 


signed  a  license  agreement  in  2002  al¬ 
lowing  Samsung  to  use  patents  held  by 

Global  System  for  Mobile  Communi¬ 
cations  and  the  General  Packet  Radio 

■  JOHN  BLAU.  IDG  NEWS  SERVICE 


India  Looks  to  Attract 
More  High-Tech  Firms 


Intel  Curp.  and  Texas  Instruments  Inc., 
have  design  facilities  in  India.  But  they 
have  been  reluctant  to  set  up  fabrica¬ 
tion  plants  in  the  country,  partly  be- 


erations.  the  Department  of  Educa¬ 
tion  and  Training  in  the  Australian 
state  of  New  South 
Wales  has  launched  an 

A  spokesman  for  the 
NSW  DET  confirmed 
that  the  data-integration 
project  is  under  way  but 
wouldn’t  provide  any  de¬ 
tails  because  “the  project 

agency  began  work  in  January  and 
plans  to  integrate  data  from  “numcr- 

mainframes"  The  NSW  DET  is 


|  T  he  project  also  calls  for  installing 

[  on  Red  Hat  Linux  servers  from  either 
IBM  or  Hewlett-Packard  Co.,  according 


Ifer  a  set  of  financial  incentives  in  an 
_  effort  to  lure  more  high-tech  manu  | 


'  Compiled  by  Mike  Bucken. 


Briefly  Noted 


■  JOHN  BLAU.  IDG  NEWS  SERVICE 


■  SUMNER  LEMON,  ^  "KH,lh** 
IDG  NEWS  SERVICE 


■  DAN  NYSTEDT.  IDG  NEWS  SERVICE 

agreed  to  combine  their  optical  disk 

pany.  Sony  will  own  55%  of  the  new 
company,  which  will  be  called  Sony 
NEC  Optiarc  Inc.  and  begin  opera- 

■  MARTYN  WILLIAMS. 

IDG  NEWS  SERVICE 


■  JOHN  RIBEIRO  AND  DAN  NYSTEDT. 
IDG  NEWS  SERVICE 


Innovations  by  InterSystems 


Multidimensional  Database  Finds 
Healthcare  Records  In  A  Flash. 

Imagine  being  able  to  rapidly  develop  applications 
that  run  much  faster,  with  massive  scalability. 

Now  you  can,  with  our  multidimensional  database 
for  transaction  processing  and  real-time  analytics. 

Only  Cache  combines  robust  objects  and  robust 
SQL,  thus  eliminating  object-relational  mapping. 

It  requires  little  administration,  delivers  speed  and 
scalability  on  minimal  hardware,  and  comes  wi ' 
rapid  application  development  environment. 


e.  We  back  these  claims  with  th 
money-back  guarantee:  Buy  Cache  for  new 
application  development,  and  for  up  to  one  yearyo  ■ 
can  return  your  license  for  a  full  refund  if  you  are 


CACfiF 


Rapid  Integration  Platform 
For  Electronic  Health  Records. 


Imagine  being  able  to  get  your  applications  to 
perform  together  as  an  ensemble.  Easily. 

Now  you  can,  with  our  uni  1 

Ensemble  is  the  first  fusion  of  an  in 
data  server,  application  serv  er,  and  portal  dcvelopm 
software  -  in  a  single,  seamless  product.  This  is  the 
complete  ensemble  of  technologies  needed  for  rapi 
integration,  fast  development,  and  easy  managemcn 

These  innovations  mean  all  of  your  integration 
projects  will  be  completed  on  time  and  on  budget, 
with  a  simplified  learning  curve  for  your  IT  staff. 
We  back  these  claims  with  this  money-back  guaran. 
For  up  to  one  year  after  you  purchase  Ensemble,  if  you 
art  unhappy  for  any  reason,  we’ll  refund  100 %  of  you 
license  fee.  * 

Innovative  integration.  Guaranteed  performance 


ENSEMBLE 


Sun  Blames  State  Department 
Concerns  for  Latest  Grid  Delay 


Says  government  security  fears  and 
restrictions  force  changes  in  plan 


global  grid  once  envisioned  by 

Sun.  Instead.  Sun  now  plans _ TTTnr, 

^expressed  by  the  U.S.  to  roll  out  a  U.S.-only  version  a  calculated  security  equation 

^Department  of  State  of  the  product,  followed  by  Credibility  Issues  as  an  icky  feeling  aboul  doing  . 

^havelur, he,  delayed  different  offering*  for  other  On  the  ojr  hand,  the  year- 

the  rollout  of  Sun  Microsys-  regions  of  the  world.  long  wail  has  hurl  Sun's  cred-  Sun  CEO  Scott  McNealy  OFnCERSIWMirj 

tents  Inc.  s  computer  gnd,  a  Despite  its  missed  deadlines.  Utility,  even  though  ihe  Slate  said  that  this  kind  of  hesitation  0FFICERSUNMia 

Sun  executive  conarmed  late  Sun  still  has  high  hopes  for  the  Department  concents  appear  ultimately  scuttled  a  Sun  Grid  to  products  like 

last  month.  grid  offering  ■  legitimate."  said  Jonathan  deployment  with  a  bank  he  McNealy  said  ■ 

The  company  had  planned  For  example.  Sun  s  product  Eunice,  principal  analyst  at  re-  declined  to  identify.  The  hank  natural  disaster 

to  implement  the  Sun  Gnd  could  still  be  useful  for  com-  seatchfinnllluminatalnc.nl  made  so  many  security- and  damental  crisis 

tnfftabec  in  early  2005.  but  the  pame,  that  wan,  to  do  high-  Nashua,  N.H.  compliance-related  demands  adhesions  to  the 

State  Department's  worries  performance  computing  tasks  “Sun  Grid  is  pretty  much  a  that  Sun  eventually  walked  way  of  doing  thi 

and  other  issues  caused  it  lo  but  lack  the  technical  exper-  laughingstock,  because  they  away  from  the  deal,  he  said.  Officials  from 

delay  Its  unveiling  and  make  Use,  said  Gerry  Vest,  a  systems  announced  it  multiple  limes  it  could  take  an  exceptional  partment  did  no 

and  ,heV  failed  n’ul,ii'k’  llm«  event  to  finally  move  a  large  calls  seeking  co, 

president  and  chief  operating _ " _ ” _ number  of  customers  over  story.* _ 

harder  than  we'd  originally  Disaster  Communications  Still  Lacking,  Panel  Says  I  “X’t, 

Hurdles  remain  I  Widespread  disaster  response  JoforTk-e  presi 

^tk.ca’urcv™,m  mo  six  months  after  tMk  1  ^hnul^and' 

“Our  servers  are  considered  HumCanC  Katrina  ability  among  local,  slaieand  valra“C!,Pa 

munitions  by  Ihe  federal  gov-  - ; -  federal  agent, c.  could  lake 


ing  this,  it’s  a  real  steep  hill  to 

Credibility  issues 

long  wait  has  hurt  Sun’s  cred- 

scarch  firm  Illuminata  Inc.  in 

laughingstock,  because  they 
announced  it  multiple  times 
and  they  failed  multiple  times 


compliance  and  security  is¬ 
sues  raised  by  this  type  of  grid 

as  an  icky  feeling  about  doing 


declined  to  identify.  The  bank 


MOur  servers  are 
considered  mu¬ 
nitions  by  the  federal 
government.  So  when 
we  wanted  to  provi¬ 
sion  servers  off  of  our 
computers  to  a  global 
population,  the  federal 
government . . .  said, 
"We’d  like  to  know  all 
the  people  who  use  this. 


adhesions  to  their  traditional 
way  of  doing  things." 


senior  vice  president  of  global 


“Double  Your  Memory"  at  no  additional  cost.  Now  get  double  your  memory  at  no  extra  charge  when  you  purchase  select  IBM  eServer  xSeries 
and  BladeCenter  Express  systems  by  March  13.  2006 / 


ibm.com/systems/innovate20  1  866-872-3902 
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Four  Health  Care  Workers 
Lose  Jobs  Over  Data  Theft 


Providence  Home 
Services  sets  new 
security  policies 
after  breach 


^ROVIDENCE  HOME  Ser- 

one  employee  and  chat 
three  others  resigned 


firm  said  the  four  workers  left 
the  company  after  “a  confiden¬ 
tial  and  thorough  internal  re¬ 
view  process  of  the  data  storage 

A  Providence  Health  System  i 
spokesman  said  he  couldn’t  I 
confirm  the  titles  of  the  work- 

had  jobs  related  to  the  data- 


as  a  result  of  the  theft " 

The  Oregon  attorney  gener- 

man  for  the  office  could  not  be 
The  incident  took  place  on 


took  backup  tapes  and  disks 

division’s  backup  protocol.  The 
disks  and  tapes  were  stolen 

Providence  Home  Services 
backup  procedure  and  brought 

protecting  data. 

Some  of  the  data  on  the 
tapes  was  password-protected 


prictary  file  formats  without 
password  protection.  After  the 
incident,  the  company  added 
more  security  technologies. 


The  information  on 
disks  and  tapes  include 


Sonic  Updates  Actional  SOA  Manager 

to  provide  us  id  Thoftsmtm  Acquired  tool  to  offer  process  visibility  ,  more  about  services  >m 


from  patients  that 
the  process  to  notify 
the  credit  agencies  can 
be  difficult,  and  we  ap¬ 
preciate  the  time  they 
have  spent  as  a  result 
of  the  theft. 


ID  TheftSmart  allows 
individuals  to  continuously 
monitor  their  credit  files.  The 
service  investigates  potential 
identity  theft  cases  and  can 
help  victims  restore  their  iden- 

In  a  statement,  Rick  Cagen. 
CEO  of  Providence  Health  Sys¬ 
tem's  Portland  Service  Area, 
said  the  company  turned  to 
Kroll  because  “we  have  heard 
from  patients  that  the  process  I 
to  notify  the  credit  agencies  I 


The  Actional  6.0  software  is 
slated  to  ship  today. 

After  viewing  a  demon- 

gration  at  Starwood  Hotels  & 
Resorts  Worldwide  Inc.,  said 
she  expects  that  it  can  help  the 
hotelier  automatically  define 


versions  of  Actional's  SOAP- 
station  Web  services  broker  and 
Looking  Glass  Web  services 

Park  said  she  expects  that 

last  mile  of  security"  within 
its  SOA. 

Dan  Foody,  chief  technology 
officer  at  Sonic,  said  Actional 
6.0  can  help  companies  learn 


IBM,  Novell  to  Support  Identity  Manager  Tool 

Vendors  take  aim  I  called  Project  Higgins.  The  i  rake  on  Microsoft  Corp.  s  In., 

at  Microsoft’s  ^J"****^ 

i  ,  ,  -  _  .  Harvard  Law  School  s  Berk-  identity  manager  that  is  slatcc 

planned  InfoCard  |  man  Center  for  Internet  and  to  ship  this  fall  with  the  next- 


•Wc  don°tbdk?ve that  one 
single  company,  vendor  or  ex¬ 
pert  can  solve  this."  said  Dan 
Bailey,  an  IT  safety  and  secu- 


process  level,  he  said. 

Foody  said  the  upgrades  can 
support  the  growing  number 
of  companies  where  “the  busi- 

get  involved  in  SOA  initiatives." 

that  processes  comply  with 
emerging  regulations,  he  said. 

Sonic  acquired  the  Actional 
technology  when  its  parent 
company.  Progress  Software 


Supporters  of  Project  Hig¬ 
gins  said  they  hope  that  cor¬ 
porate  Web  site  developers 
will  realize  that  a  structured 
identity  application  attracts 


wwwcomputemortd.™ 
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CTO  Says  Open-source  Ingres 

MySQL's  popularity  is  at  its 

On  Feb.  7,  we  released  Ingres 

2006.  which  has  a  new  liccns- 

Database  Is  Ready  for  Business 

by  eric  lai  |  haven't  gone  through  a  30-year  |  database  vendors?  Some  Wall 

Web-based  applications,  and 

Web  applications  exploded  in 

first  half  of  2007.  WcYcd^ing 

Inc.  late  last  year  to  develop  and 

nology  that  was  released  to  the 

and  DB2.  they  have  lobbied  Oracle  for  10 

In  the  long  run.  you  may  see  years  to  add  certain  new  fea- 
some  temporary  wins  [by  ven-  turns.  So  it  s  not  just  who  has 

factor. "  «t  was  because  MySQL 

talk  to  an  enterprise  DBA.  they 

earlier.  Owe  Cargo.  Ingres' chief 
technology  officer,  talked  about 
the  status  of  the  new  company 
and  its  place  in  the  database 
community  last  week  in  an  in- 

distributing  free  editions]  for  willingness  to  do  it.  And  while 
those  users  who  are  making  Oracle  or  IBM  may  appear  to 

pure  price  decisions.  But  I  have  more  developers,  the  fact 

think  you're  going  to  see  more  is  the  number  of  people  actu- 

People  driving  towards  [an]  ally  touching  the  kernel  is  very 

for  new  database  features  to 

a  Web  app'with  iu”hey  care 
about  stability,  about  whether 

corrupted  file. 

ers  otHrom  CA  four 

month.  Then,  when  we  roll 
out  as  a  single  enterprise-class 
release  in  a  year,  people  know 
it's  been  through  a  heavier 

also  working  with  partners  to 
create  an  Ingres-type  software 

easy  to  provide  support  for 

major  database  vendors?  I  really 

months  ago?  The  deals  we  have 

both  the  OS  and  database.  We 
haven't  decided  yet  whether  to 
open-source  the  OpenROAD. 

DON  TENNANT 


MARTIN  GOETZ 


As  the  Timid  Turn 


I  HAVE  little  doubt  that  when  a  lot  of  people 
read  the  news  on  our  Web  site  last  week  that 
the  Canadian  company  Corel  and  the  Chinese 
company  Lenovo  had  inked  a  deal  to  ship 
Corel’s  WordPerfect  office  productivity  suite 
on  a  new  line  of  Lenovo  PCs,  they  could  barely  con¬ 
tain  their  disgust. 


"Corel  strongly  supports  the  broad 
adoption  of  the  open  standards  Massa¬ 
chusetts  has  outlined,  including  XML, 
the  OASIS  Open  Document  Format 

ber  of  the  OASIS  Technical  Committee 
Paul  Langille.  a  senior  Corel  developer. 


Patents: 
Where’s  the 
Invention? 

T  'V' ARDLY  A  week  goes 
I — I  by  without  the  con- 
-1-  J-troversial  issue  of 
software  patenting  hining 

are  the  business-method  software 
patent  filings  that  are  inundating  the 
U.S.  Patent  and  Trademark  Office. 


HE  "Bad  Boss:  How  house  01  outsourcing  organizations, 
interesting,  but  It  agemen!  is  to  find  the  best  fit  tor 


-  Line  Manager  b  Vital 
bad  boss.  T6  Project  SUCC8SS 

SnowtyDodm  n  MCE  APAtN.  Computerwoild 

Science  librarian,  CSUN  Library,  \J  has  hit  upon  a  significant 

. ("Not  So  Fast  Rushing  Projects 

The  Key  Is  Hurts  ROL"  Jan.  16].  Experience 


When  (his  practice  is  adopted  a  high-walled  cube  (almost  an  ot¬ 
to®1  aH  stakeholders  gel  seriously  ficei  in  an  open  space  (desks  with 

ROI  protections  and  prated  devel-  and  now  back  to  a  cube  famr.  The 


SAS 

BUSINESS 

INTELLIGENCE 


SAS'  SOFTWARE  FOR  INTELLIGENCE  STORAGE 


SAS  SOFTWARE  FOR  BUSINESS  INTELLIGENCE 


SAS  SOFTWARE  FOR  ANALYTICS 


s.com/betteranswi 


Want  proof?  Fin. 
FORTUNE  Global  500 


sas 


Microsoft 


9 

Windows  Server  2003 


03.06.06 
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If  if' 


Learn  How  to  Achieve 
Storage  Networking  Success 

•  Get  a  Contemporary  Overview  of  Today's  Storage  Networki 
Issues  and  Opportunities 

•  See  How  to  Implement  and  Deploy  the  Latest  in  Storage 
Networking  Technologies 

•  Hear  the  Latest  in  Enterprise  Security 

•  Learn  from  Best  Practices  and  Case  Studies 


Why  You  Should  Attend 

Are  you  responsible  for  managing  your  company's  data  center 

who  share  the  same  objectives?. Then  atti 
where  you'll  network  with  and  learn  from 


Storage  Networking  V 
owned  experts  and  the 


See  Cutting-Edge  End-User  Case  Studies 
from  companies  including: 


Please  fax  this  completed  application  to  1-508-820-8254 


How  do  i  grow 
tomorrow's 

technical 

leaders? 


All  in  the  inique  context  of  technical  organizations. 
Paul  den,  the  author  of  the  award-winning  book 
"Leading  Geeks"  and  Computerworld  columnist, 
designed  and  delivers  the  program. 


Sessions  Starting  Soon! 


Developing  Technical  Leaders 
Program  with  Paul  Glen 

The  Developing  Technical  Leaders 
Program  helps  practicing  technical 
managers  excel  in  their  current  jobs 
and  grow  managerial  maturity  for 
the  future.  This  intensive  six-month 
program  helps  managers: 

°  Communicate  effectively 
°  Improve  relationships 
°  Motivate  staff 
°  Navigate  politics 
°  Think  critically 
°  Handle  stress 


TECHNOLOGY 


Supercomputing 

Productivity 


“Clusters  have  completely  changed  the 


Moreover,  as  clusters  have  become 
lopular.  users  have  found  “a  surpris- 
ngly  large  number  of  real-world  appli- 


tinguished  fellow  at  Intel  Corp. 


as  the  number  of  threads  increase: 


bination  of  hardware  land]  software  to 


The  Defense  Advan 
Projects  Agency  has  a 
High  Productivity  Cot 


ill! II 


/  have  control,  i  have  anew  IBM  System 

i  control  complexity.  The  one-ol-a-kind  System  6  is  server, 
storage,  software,  database,  and  security,  all  in  one. 

i  control  reliability.  The  System  6  platform  helps  keep  you  up 
and  running  so  you  can  locus  on  your  business,  notyourl.T. 


i  control  flexibility.  This  uniquely  customizable  platform  lets 
you  mn  multiple  operating  systems  (Windows:  Linux: AIX5L; 
and  iS/OST)  simultaneously 


IBM.COM/TAKEBACKCONTROL/i5 


TECHNOLOGY 


Job  Interview  Raises 
Plenty  of  Questions 


Our  manager  thinks  about  changing  jobs 
but  finds  that  the  applicant  is  sometimes 
the  better-prepared  party.  By  C.J.  Kelly 


the  two.  and  I  understand  how 
open  ports  on  the  firewall. 


Muddled  Organization 


would  work  out  for  me.  i 


you  do.  hut  they  are  just  go¬ 
ing  to  do  what  I  tell  them  to 
do."  I  just  had  it*  laugh  and  say. 

kind  of  opinionated." 

He  must  have  realized  that 


properly  staff  for  it  all. 


could  Nourish  under  his  de- 


acting  CSO  even  though  that 
meant  surrendering  a  security 


director  was  looking  for  ap¬ 
plication  security  guidance. 

And  then  there  was  the  audit 


nailed  down,  w  hich  would 
e  his  team  an  important 


SECURITY  LOG 


would  I  be  rating  my  oy«s  at 


technology  I  would  hang  on 


They 
weren’t 
too  sure  about 
the  position  they 
were  trying  to 
fill.  They  all  had 
different  answers. 


live,  with  IT  reporting  to  tin 
CIO.  internal  audit  to  the  eh: 


eurity  training  for  the  IT  guvs. 

nal  audit  as  a  separate  func- 

!  sastcr  recovery,  and  business 
I  continuity  planning  under  a 

1  that  may  he  I  should  just  hold 
""  and  write  that  » 


availability  of  Version  2£  of 


said  last  week  that  it  anony- 


r»e.  don't  understand  the  mag-  • 


TECHNOLOGY 


DOUGLAS  SCHWEITZER 

A  Broadband  Primer 
For  Telecommuters 

ONE  GENERALIZATION  we  can  make 
about  computing  is  that  over  time,  most 
technology  items  become  cheaper,  while 
at  the  same  time,  they  become  faster.  This 
is  true  of  broadband  in  its  most  common 
forms.  Both  Digital  Subscriber  Line  (DSL)  and  high¬ 
speed  Internet  cable  services  are  available  to  millions  of 
business  and  residential  users  worldwide  and  are  now 


IMbit/sec.  Not  as  popular  for  the  hoir 
user  is  Symmetric  DSL,  which  pro¬ 
vides  the  same  download  and  upload 
speeds.  It’s  for  businesses  and  power 
telecommuters  who  send  and  receive 
lots  of  data. 

An  increasingly  popular  alternative 
to  DSL  is  to  go  online  in  your  home 
office  via  cable  lines.  This  option  is 
available  nearly  everywhere  you  can 
sign  up  for  cable  television.  Its  appeal 


Oracle  Fusion  Middleware 


"Excellent" 


Oracle  Fusion  Middleware 

Hot-Pluggable.  Comprehensive. 

J2EE — Enterprise  Portal — Identity  Management — Integration — Data  Hub  -  -  Business  Intelligence 


ORACLE 


oracle.com/middleware 
or  call  1.800.0RACLE.1 


SHARP 


COMPUTERWORLD 


INTEROP 


There's  no  better  way  to  build  your  IT  IQ  than  by  attending  Interop  Las  Vegas.  In  fact,  it's  a  complete 
no-brainer.  With  over  200  sessions  and  400+  exhibitors,  you'll  master  key  technologies,  see  the  full 
range  of  IT  solutions  and  gain  invaluable  insight  from  industry  leaders. 

Register  today  and  save  $100.  Use  the  Priority  Code  above  to  trigger  your  discount. 


IT  supports  and  controls  the 
pplications  that  run  the  business. 


software 


im'I'H 


Sweet  Smell  of 
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Thomas  Hoffman 


only  l he  soft-drink  maker  and  other 


groups,  which  use  it  as  well. 


lo  Market 


Honeywell  International  Inc.,  typically 
have  leaders  with  a  strong  mix  of  IT 
and  business  skills  that  have  helped 
them  to  make  the  transition  from  IT  to 


Metz  has  some  business  experience 
of  his  own.  In  the  late  1990s,  for  ex- 

for  P&ti!  That  helped  kick-start  his  role 
with  EBD. 

Still,  he  acknowledges  that  he  faces 


One  of  the  toughest  less* 

Metz  lias  had  to  learn  is  that  not  every 
project  he’s  involved  in  will  turn  into 


Challenges  include  striking  a  balance 
•  and  resell  its  homegrow  n  IT 


WE  FIND 

BEFORE  THEY  FIND  YOU. 


Websense  Security  Labs  scans  over  450  million  websites  a  week,  discovering 
ey  get  to  you  Get  proactive. 


ATTENTION: 

Law  Firms 
IT  Consultants 
Staffing 
Agencies 


Place 

your  ^ 
Labor  - 
Certification 
Ads  here! 


Are  you  frequently 
placing  legal  or 
immigration 
advertisements? 


Let  us  help  you 
put  together  a  cost 
effective  program 
that  will  make  this 
time-consuming  task 
a  little  easier. 


Contact  us  at: 

800.762.2977 
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Cisco,  Avaya  Back  Standards 
On  Unified  Communications 


Network  rivals  expand  their  support 
for  SIP,  boosting  VoIP  interoperability 

AT  THE  VoiceCon  and  partnerships  will  define 

rivals  such  as  Cisco  an  analyst  at  Yankee  Group 


tions  system  will  be  sold  under 
a  per-uscr  model,  or  its  vari- 

said.  New  components  include 
software  that  can  aggregate 
user  presence  information  on 
a  network  and  from  third-party 
devices,  and  an  application 


can  help  users  quickly  locate 


phones,  and  Cook  said  the 
company  plans  to  expand 
the  VoIP  system  to  its  entire 


and  Nortel  Networks  Ltd.  have 


THE  BACK  PA6E 


keyboard  shortcuts  that 
that  no  longer  do  what  u 
have  changed  —  they  all 
ers  try  to  keep  working  t 


Innovate  Big 


HERE’S  a  secret  of  successful  innovation:  Change  big,  not 
small.  No,  that  doesn't  just  mean  you  should  think  big 
when  it  comes  to  innovations.  It  means  literally  that  you 
should  only  make  big  changes.  Leave  small  things  the 
same,  and  you’ll  be  better  off.  And  your  users  will  be 
much  better  off. 

Want  proof?  Just  take  a  careful  look  at  your  cell  phone.  Or  your  car’s 
dashboard.  Or  your  kitchen  sink. 

And  if  you’re  still  not  convinced,  ask  users  what  they  hate  most 
about  the  changes  that  IT  forces  down  their  throats. 


More  than  50%  faster  About  1/3  the 

power  consumption 


The  Sun  Fire '  x64  servers 


OH,  ONE  MORE  REASON  WHY  IT’S  THE  NEW  STANDARD  IN 
x64  INDUSTRY  STANDARD  SERVERS:  IT  STARTS  AT  ONLY  $2,195. 


SUN  x64  facts:  Sun  Fire  X4100 

57%  FASTER1  |  SPECfp_rate2000:  82.4 


1/4  THE  SIZE  1U 

ABOUT  1/3  THE 

POWER  CONSUMPTION  550  watts 

CERTIFIED  FOR  THE  TOP  3  OSs  j  Solaris,  Linux,  Windows 


LESS  THAN  1/2  THE  PRICE2  $2,195 


Dell  PE6850 
SPECfp_rate2000:  52.5 


Linux,  Windows 
54,949 


Buy  today  at  sun.com. 


